DISTANCE LEARNING FREQUENTLY ASKED QUESTIONS
Q: Where can videos be accessed?
A: Videos for the LSC campus will be found in each grade levels YouTube
channel. Teachers will be providing further details on this. Make sure your browser meets
minimum requirements.
Q: Where can I find resource materials to print?
A: RenWeb will be used for access to all downloadable materials. Classroom teachers can
provide details on where to locate attachments for each subject.
Q: What if my internet crashes?
A: If your internet is disrupted, wait for a few minutes, reboot your modem, and try again.
All lessons are pre-recorded and can be viewed at any time for your convenience.
Q: What if my child cannot get to lessons until I get home from work?
A: The learning timeline is flexible. Lessons and videos can be done at your convenience. If
your child will be late on a submission because you are working, please notify the classroom
teacher.
Q: Is work for my child independent?
A: This will depend on the age of your child. Parents should monitor work and lessons,
however, to support the learning process.
Q: How often will lesson plans be available?
A: Lesson plans will still be uploaded to RenWeb weekly. The pace for academics will be
slower, working to cover 2-3 days versus 5 full days.
Q: How often can I expect grades to be uploaded?
A: This will depend on the teacher and the assignments, but all staff will submit grades every
1-2 weeks, with 2 weeks being the maximum limit before submitting grade.
Q: How will my student be able to submit completed work?
A: Teachers will offer specific tips, but some methods include scanning and emailing, taking
screenshots and sending to the teacher, etc.

Q: What are daily time expectations for my student to work?
A: This depends on your day and the age of your student. We suggest being flexible with the
time but set up somewhat of a consistent routine so your child has an idea when it is time to
sit down and complete schoolwork. Some kind of routine will serve your child best.
Q: Where can I find resource materials to print?
A: Your teachers will have access to a “how-to” document and they will be emailing that to
the parents/students. Contact your classroom teacher if you did not receive it. Alternatively,
you can located all documents on the Resource and document section of ParentWeb.
Q: What if my internet crashes?
A: Due to the high demand of internet, speeds may vary per location. We recommend if you
have intermitted internet that you download resource documents when your internet is up and
running. You can also download the YouTube videos. In addition many businesses offer
internet in their establishments, many times you can drive to their parking lots and connect to
their networks while staying in the safety of your car. Use your cell phone as a hot spot to
obtain internet. As a last resort resource documents can be mailed to you as long as mail
service continues.
Q: How will my student be able to submit completed work?
A: Teachers will offer specific tips, but some methods include scanning and emailing, taking
screenshots and sending to the teacher or using your cell phone to take pictures of their work
and emailing them to the teacher.

